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TERMS & CONDITIONS 
 

1. I understand that all bookings are paid for in advance.  

 

2. I understand sessions must run to time, as the practitioner may have sessions that run back-
to-back.  

 

3. I understand that no refunds will be given for last-minute cancelations, lateness that exceeds 
10 minutes without notice or non-attendance of a session.   

 

4. I understand that I need to provide 48 hours’ notice of cancelation. Cancelations less than 48 

hours will not be refunded.  

 

5. I understand that no refunds will be given for completed sessions (unless it is the first ever 

session and I feel that I did not receive any benefit whatsoever).  

 

6. I understand that everything discussed in my session is private and confidential.  

 

7. I understand that my sessions notes will be documented and stored in Vcita along with my 

personal details, and I will be able to access these via the Vcita portal. I also understand that 

this information will not be shared with anyone else, ever. 

 

8. I understand that I can only provide consent for my energy healing sessions, for my children 

that are under the legal age of consent or for a pet that I own.  

 

9. I understand by booking a session, that I have read and agree to the above and fully consent 

in participating in energy healing sessions with the Jane Wood holistic health practitioner 

from Making Life Feel Better Limited.  

 


